ivolunteer.com

Event Payments

Adjusting Event Settings - https://ivolunteer.com/support-docs/event-payments/

With a Premium subscription you can accept payments for your events. You can select Manual
Payments, PayPal (which includes Venmo), and/or Stripe as a payment method. Each provides

additional options for display and payment preferences. See Organization Settings for setup details.

e Fixed and conditional amounts. Add a payment prompt to the signup under Custom Prompts.
The amount can be fixed, or it can depend on the value of another prompt. For example, a CPR
class could charge a different rate for each level chosen from a dropdown list.

e Refunds. You can let participants be refunded when they cancel their own signup. Administrators

can also refund a participant from the Manage tab.
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Payments from Participants

Take payments as part of the sign up process. Set up how your organization will receive Payments here. Then
choose which of those payment method(s) appear in an event under Event Settings = Payments, and add MONEY
custom prompts to the event under Event Details & Actions > Prompts.

Manual Payments
Check the Manual Payments box and tell participants how to bring a payment to an event under Event Settings =

Payments in the Instructions to Participant field.

Online Payments

MAXIMUM TRANSACTION ALLOWED: (contact support to change)
$1,000.00

[] I have read the Terms for Receiving Payments From Participants and acknowledge that | agree and am authorized on

behalf of my organization to agree that this Payments feature will be used in accordance with those terms. | further
acknowledge that my organization owns the payment accountis) entered or connected below.

P PayPal VENMO

Receive PayPal and Venmo payments from your participants into your PayPal Business account. You will need 1o
grant Third Party APl Access to Process and Refund payments, in your PayPal account to
paypal_apil1.79ware.com, and your sandbox account to paypal-test-business_apil.79ware.com. See specific steps

or contact support for further assistance.

PAYPAL MERCHANT ID OR EMAIL TO SANDBOX MERCHANT ID OR EMAIL TO
RECEIVE PAYMENTS: RECEIVE TEST PAYMENTS:

stripe

Receive card and other types of payments from your participants into your Stripe account.

How to Show Money Raised

On the Display tab, set Needed Display When Showing to Everyone to “Money (Premium)” to

show the total paid or committed through a payment prompt.
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